
 

 

 

 

 

Our cancellation policy helps us better manage expectations and reduce potential conflicts between 
guests and host. 

• Grace Period: Guests may cancel their reservation within 48 hours of booking with no penalty if 
the check in is at least 7-days prior to the check-in date.  

• Early Cancellation: Cancellations made more than 30 days before the reservation will receive a 
full refund. 

• Late Cancellation: Cancellations made between 14-29 days of the check-in date will incur a 
50% cancellation fee. No refunds for cancellations made less than 14 days from the check-in 
date.  

• No-Show: Guests who do not show up and do not cancel will forfeit the entire reservation 
amount. 

• Special Circumstances: Exceptions may be considered for emergencies or special 
circumstances with appropriate documentation/communication.  

 

 


