
 

 

 

 

 

Cancellation & Refund Policy 

Our cancellation policy helps us better manage expectations and reduce potential conflicts between 
guests and hosts. Please review the terms below regarding cancellations, refunds, and weather events. 

 

Grace Period: Guests may cancel their reservation within 48 hours of booking with no penalty, provided 
the cancellation occurs at least 7 days prior to the scheduled check-in date. 

 

Early Cancellation: Cancellations made more than 30 days before the scheduled check-in date will 
receive a full refund. 

 

Late Cancellation: Cancellations made between 14 and 29 days of the check-in date will incur a 50% 
cancellation fee. No refunds will be issued for cancellations made less than 14 days from the check-in 
date. 

 

No-Show: Guests who do not arrive for their stay and fail to cancel will forfeit the entire reservation 
amount. 

 

Inclement Weather: Please note that we are not responsible for weather conditions, forecasts, or 
natural events. Inclement weather does not constitute a valid reason for a refund or a waiver of the 
cancellation fees.  

 

Special Circumstances: Exceptions to this policy may be considered for severe emergencies or 
extraordinary circumstances, subject to review and appropriate documentation or communication. 

 

Travel Insurance: We highly recommend purchasing travel insurance to protect your trip against 
unexpected weather disruption or personal emergencies: travel.safely.com. 


